
 
 

 

Appendix E – Complaints process for the Management of Open Space 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Planning Enforcement: The Harborough District Council Enforcement 

Team is in place to investigate and resolve any breaches in planning 

control. The enforcement team should only be contacted if there is a 

serious breach of planning control and as a last resort. 

Practical completion of Open Space

Management responsibility transferred 
to Managing Organisation e.g 

Resident led Managing Organisation, 
or third party external managing 

organisation. Note Transfer may be 
under a Stewardship Agreement. 

Complaints about the 
management/maintenance of the open 

space

Refer to the Landscape Management 
Plan, (Stewardship Agreement if 

applicable and any Heads of Terms) 
and begin to document non-

conformance

Complain via the Managing 
Organsiation official complaint 

process. Note This timescales for 
response and resolution may be 
detailed in relevant Agreements. 

Contact the Property Obudsman

Management responsibility transferred 
to Harborough District Council/ local 

Parish Council.

Complaints about the 
management/maintenance of open 

space

Complain via the District/Parish 
Council official complaint procedure



 
 

 

 

Appendix E – Complaints process for the Management of Open Space 

Useful links 

 

Property Ombudsman 

The Property Ombudsman scheme: free, fair & impartial redress (tpos.co.uk) 

The Property Ombudsman is a not-for-profit independent company which offers a free, impartial and independent 

service, resolving disputes between Consumers and Property Agents.  

 

Harborough District Council 

Park and Open Spaces managed by the District Council 

Parks and open spaces in Harborough district | Harborough District Council 

 

Contact the Council  
Harborough District Council | Contact Us | Harborough District Council 

 

 

 

https://www.tpos.co.uk/
https://www.harborough.gov.uk/parks-map
https://www.harborough.gov.uk/contact

